Clearing Cache and Cookies
Within Y our Browser



Lerminology

» Cache — web page data stored locally on
your hard drive for fast access. Having these
files stored on your computer makes the
iInternet run slightly faster. However,
sometimes cache can confuse or inhibit web
applications.

« Cookies — Small packets of data that get
passed between websites and browsers.
They can also confuse or inhibit certain web

applications.
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graduate programs (without a TOEFL score)
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Congratulations! You're done!



Updating Firefox and Java



Lerminology

* Firefox — A popular web browser that is
100% certified to work with blackboard.

» Java — Computer language that is used to
build and run many web applications.
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* Study for three weeks, seven weeks, fiteen weeks, or more!

Special extra classes (TOEFL, GRE, Pronunciation, Professional English,
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Students from more than 20 countries

Afull calendar of student activities and events

We also offer English classes for professionals and programs for English teachers.
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Congratulations! You're done!



Accessing Your UMBC/ Gmail
Email Account



Accessing your UMBC/ Gmail email

% Start - myUMBC ¥ s

UMBC: Home A-ZIndex Events Directory Computinghdaas
IMMBC WelcometomyUMIC = Loglin ’

Spotlights for Tuesday, September 21, 2010 gatimore, w0 {1 9000

Rush ALPHA PHI OMEGA This _ Om e C l
Fall! I

UMBC iPhone App

Get it here »

E—:mEVER n:

Preparing Leaders through Service!

Come join Alpha Phi Omega at UMBC, a co-ed
community service organization September 19-25 for
a series of fun rush events! Check out the calendar
and blog on our website for rush details!!!

| P
Uphha @8 Omeyga

TR
Click on “Log In”




Accessing your UMBC/ Gmail email

9/’ Your username
Name: and password for
Password: e your email is the
Vo cam et yomn Full o (acge b S} g gOMEC same as for

eeeeeeee (jsmith1) or your UMBC CampusID (YT38237).

If you have not registered for a MyUMBC Account, please visit B I ac kboa rd -

accounts.umbec.edu!

Usage of UMBC computing resources is governed by the UMBC Policy
for Responsible Computing and this notice.
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g Mail - Access your old mail and shared mailboxes

I

Pawpular News » C220  Recent News

= What'’s In A Name?
6 /

Host FGCU Nips Women's Tennis, 4
Posted about 12 hours ago

Click on the word “Mail”



Accessing your UMBC/ Gmail email

mi} MBC Search Mail | | Search the Web = —ovse2rch ootions
Create a filter
Powered by Google
Compose Mail Yahoo! News: Entertainment News - UK spies spill secrets in official history of MI6 (AP) - 2 hours ago
Archive Reportspam Delete Movetov Labelsv More actionsv ~ Refresh 1-30f3
Starred ¢ Select: All, None, Read, Unread, Starred, Unstarred
Sent Malil
Drafts [J  Gmail Team Get Gmail on your mobile phone - Access Gmail on your mobile phone The days of needing your comg Sep 14
O Gmail Team Customize Gmail with colors and themes - To spice up your inbox with colors and themes, check out th Sep 14
%ﬁ [J  Gmail Team Get started with Gmail - 4 things you need to know Gmail is a little bit different. Learn these 4 basics an Sep 14
isc
Priority
4 morev
Contacts
Tasks
- Chat Select: All, None, Read, Unread, Starred, Unstarred
Search, add, or invite Archive Reportspam Delete Movetov Labels v More actionsv = Refresh 1-30f3

Your redirect should look something
like the picture above




Composing an Email

myJMBC

Powered by Google

Compose Mail

Starred ¥
Sent Mail
Drafts

Follow up
Misc
Priority

4 morev

Contacts
Tasks

- Chat

Search, add, or invite

Show search options
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Search Mail Search the Web

Yahoo! News: Entertainment News - i ill in ial hi f MI6 (AP) - 2 hours ago

Archive Reportspam Delete Movetov Labelsv More actionsv ~ Refresh 1-30f3
Select: All, None, Read, Unread, Starred, Unstarred

Gmail Team Get Gmail on your mobile phone - Access Gmail on your mobile phone The days of needing your comg Sep 14

Gmail Team Customize Gmail with colors and themes - To spice up your inbox with colors and themes, check out th Sep 14

O N Get started with Gmail - 4 things you need to know Gmail is a little bit different. Learn these 4 basics an Sep 14
Select: All, None, Read, Unread, Starred, Unstarred

1-30f3

Archive Reportspam Delete Movetov Labelsv e actionsv = Refresh

‘ Click on “Compose Mail” to begin an email ‘




Composing an Email
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Composing an Email
44

Save Now Discard
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Put a brief
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Send
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Composing an Email
44

P send

To:

Save Now Discard

Add Cc | Add Bec
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AP Attach a file Insert: Invitation
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« Plain Text

Check Spelling v

Click on “Attach a
file” to include
enclosures

Send

Save Now Discard




Composing an Email
44

DN send  Save Now

To:

Add Cc | Add Bee

Subject:
AP Attach a file Insert: Invitation

B Z UFTTTD: = i=i=

ry
T
M
M

Z «Plain Text Check Spelling v

Discard @ -

After you have

finished typing

your message
click send

Send Save Now Discard




Congratulations! Y ou're done!
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Using Google Chat
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Google Chat allows you to chat in “real-time” with:

*|[nstructors

*Teaching Assistants
*Technical Assistants
*Your fellow classmates

You will need:

*Your UMBCgmail account

*A computer with an internet connection
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CPS IT TEAM

—

C
* CONTINUING (7

UNIVERSITY

PROFESSIONAL STUDIES

NEED TECHNICAL HELP?

UMBC staff call:

T 410-455-5532 cpshelp@umbc.edu
s ambe. e/ cps/
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Most Visited « Latest Headlines LLC+~ News- Google+~ Yal Enter this in the ellaneous + B-Ball v Internet Archive Wikipedia Weather

DTSRRI | cqdressbarana [

[ Start - myUMBC e press enter

BE- Mobile News Sport Weather Travel TV Radio More ~ Search BBC News

N EWS 22 March 2011 Last updated at 13:24 ET | .

GLGEE US & Canada Latin America UK Africa Asia-Pac Europe Mid-East South Asila Business Health Scl/Environment Tech Entertainment Video

In Pictures | Also in the News | Editors’' Blog Have Your Say | Special Reports | Japan
ADVERTISEMENT
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Watch/Listen smmm

A UK resident who has recently returned from Zawiya but does not wish to be named has just told the
BBC: "I spoke to one of my trusted friends in... 1 MINS AGO

US crew rescued after Libya crash

Two US airmen are rescued in eastern
Libya after their warplane crashed
during allied operations, officials say.

[EE Libya crisis
I3 Warplane crash scene [I73 BBC World Service
Libya: Coalition firepower

Latest summary: [ Watch [I] Listen

ADVERTISEMENT

o3

Editors’' blog: Reporting Libya

Shadow of Iraq?
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Most Visited v Latest Headlines LLC+~ News+~ Googlev Yahoolv TV+v Tech+ Miscellaneous+~ B-Ball+ Internet Archive Wikipedia Weather work
‘W4 UMBC LibX Journal ... @ Search UMBC Journal Findet. — - [ scholar.

=l e R )7 W% )

MMBC UMBC: Home A-ZIindex Events Directory Computing Maps "

Ll L R G-l Click here to enter

your username and
password

WERE
STILL #1!

Spotlights for Tuesday, March 22, 2011

Career Week is Coming...Get
Ready

March 28 - 31 - Something for EVERYONE!
A week full of activities: Jazz music, formal dining,

Kevin Plank-Founder/CEO of Under Armour, the
chance to network with alumnl, informative workshops
and a Career Fair; what more could you ask for??

U - to access personalized resources and connect with the UMBC community.

._,.,,: WS » Recent News
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Most Visited + Latest Headlines LLC+ News+~ Googlev Yahoolv TV+v Tech+ Miscellaneous - B-Ball+ Internet Archive Wikipedia Weather

‘W4 UMBC LibX Journal ...
|3 Login

UMBC Home | myUMBC | WebMail | Blackboard | Help Desk

my. N\ B webAuth ——

The web resource you are accessing requires authentication.
Please enter your Username and Password in the spaces provided.

Name: pthomasi e Copy and paste your username and
Password: | secececcecd] & | password and click "login”
( Login ) ( Clear)

You can enter your full name (e.g. John Smith), your MyUMBC username
(smithl) or your UMBC CampusiD (YT38237).

If you have not registered for a MyUMBC Account, please visit
accounts ymbc.edu!

Usage of UMBC computing resources is governed by the UMBC Policy
for Responsible Computing and this notice.

Click here if you have forgotten your password.
Remember to LOGOUT!

myUMBC credentials can provide you with easy access to many of UMBC's
web services in a safe, secure manner. It is important, especially If you are
using a2 shared web browser, such as those in libraries and internet cafes that
you close your web browser, or logout, before leaving the terminal.

— 00:35
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Mail »

Hide this bar »
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2011 CORPORATE VISIBII. isponse team

‘Hﬁi vidlence
g Kent

Kennedy Krieger Institute

You have no unread messages




E-Tzncher S%ﬂéw%f ?’/{g’ﬂm

“ e e 3C Ma ac
Qp. ' X < X & XK lugeoaleicomy hitps://mail.google.com/mail/shva=1#inbox

Most Visited v Latest Headlines LLC+~ News+- Googlev Yahoolv TV+ Tech+ Miscellaneous . B-Ball- Internet Archive Wikipedia Weather work

.
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UMBC Mall - Inbox - pthomas1@u... : ey
A Do you want Firefox to remember the password for "pthomas1” on umbcedu?
Apple Mail To Do JoAnn Crandall Fwd: [Edling] CFP: Teaching Intercultural Communication in Finland - Sent from my iPad Begin forwardec Mar 21
= Admin helpdesk@umbc.edu ELC689_8030_WT2011: ELC 689 (8030) EFL Assessment WT 2011: New Post - FINAL PROJECT-HEA Mar 21
Thomas Moore The Arts at UMBC - Events for the Week of March 21st he Arts at UMBC Week of March 21st Upcomir Mar 21
Md. Zulfeqar Haider ELC689_8030_FA2010: Many many thanks ¢ y UMBC tructor v d like to express 1 ee Mar 21 -
Sent Messages = Anissa Sorokin LLC Review Deadline Extended - Hi all, Please note that the deadline submitting an art o the LLC Mar 21 .
4 morev Paul Dillon Crime Alert March20, 2011 AMPUS CRIME ALERT March 20, 2011 Crime Alert from the UMBC Police Mar 21 !
= Admin helpdesk@umbc.edu LLC645_3355_SP2011: LLC 645 Quantitative Research Method | (01.3355) SP2011: New Post -... - Aut! Mar 20 :
= Admin helpdesk@umbc.edu ELC689 8030 WT2011: ELC 689 (8030) EFL Assessment WT 2011: New Post - RE: To Heather - ... - A Mar 20 !
- Chat DoNotReply, me, Heather (3) ELC689_8030_WT2011: ELC 689 (8030) EFL Assessment WT 2011: New Post - To Heather - My g Mar 20 ’
wmer (4) Classroom Test Critique anks! Heather On Mar 20, 201 it 5:59 PM, Thomas Penniston <pthomas1 Mar 20 !
‘ ) ELC688_8030_WT2011: important: Blackboard Down for Extended Maintenance - Hi Sonia, You're more Mar 20 '
- Th'oma‘s Pennison Enter an email [Fwd: film series begins tonight at JHU: "Where Do We Migrate To?"] - Where Do We Migrate To? Film Se¢ Y 4 Mar 19 o
s = ' address to invite Fwd: Service Leaming Course Development - Thanks yhr n Mar 18, 2 at 4:47 PM ¥ ritz w Mar 18
bima1@umbc.edu wants that person to = .
to be able to chat with you. chat iith you ELC688_8030_WT2011: ELC 688 (8030) Methods Course | WT 2011: New Post - RE: Small Group... - A Mar 18
Qk‘al"l = Ahlam Yusuf Participation: Please Contact - FY| Begin forwarded message: From: Ahlam Yusuf <ahlarn Mar 18
== me, gowda (3) Test Follow-Up - Will cross when we get there slad everything else we rding to plar n Mar 1 Mar 18
. Call phone oo blackboard .. Heather (5) New Announcement Available in course ELC 689 (8030) EFL Assessment WT 2011: Important! - Ha | Mar 18
k. ta\/\la;Ia:s ] Admin helpdesk@umbc.edu ELC688_8030 WT2011: ELC 688 (8030) Methods Course | WT 2011: New Post - pictures of Car... - A ne Mar 18
: sebas3 Barbara Harrison [Gsnetwork] GSN members please consider applying to be Editorial Fellows (see below) - Gsnetwork m f Mar 17
& sonail (] Adriana Val Bb Announcement URGENT!I! - Please Adam and Tom: post an announcement and ema sdents abot Mar 17
Options v Add contact = Heather Brown via RT [SBS-Customer Service #68455] Correspondence - RT-Attach-Message: yes ket <URL: https:/frt. umb Mar 17
Heather Brown via RT [SBS-Customer Service #8455] RESOLVED: Fee/Penalty Waver Request - According to our records Mar 17
a Bev Bickel LLC Colloquium reminder Thursday March 17 - Join us for the talk by Dr. Vasallo at 5! Flyer attached ﬁ Mar 16 )3
b - areni- helpdesk@umbc.. (4) ELC688 8030 WT2011: ELC 688 (8030) Methods Course | WT 2011: New Post - RE: Action Plan. Ar Mar 16
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Sent Messages Anissa Sorokin LLC Review Deadline Extended - Hi all, Please note that the deadline for submitting an article to the LL Mar 21 :
4 morev Paul Dillon Crime Alert March20, 2011 AMPUS CRIME ALERT March 20, 2011 Crime Alert from the UMBC Police Mar 21 !
Contacts | = Admin helpdesk@umbc.edu LLC645 3355 SP2011: LLC 645 Quantitative Research Method | (01.3355) SP2011: New Post -... - Aut! Mar 20 :
Admin helpdesk@umbc.edu ELC689_8030_WT2011: ELC 689 (8030) EFL Assessment WT 2011: New Post - RE: To Heather - - A Mar 20 !
= DoNotReply, me, Heather (3) ELC689_8030_WT2011: ELC 689 (8030) EFL Assessment WT 2011: New Post - To Heather - My g.. ) Mar 20 :
= me, Heather, Heather (4) Classroom Test Critique anks! Heather On Mar 20, 2011, at 5:59 PM, Thomas Penniston <pthomas1 Mar 20 !
me .. Sonia, Bimal (13) ELC688_8030_WT2011: important: Blackboard Down for Extended Maintenance - Hi Sonia, You're more Mar 20 ’
- Thon:a‘s Per“m:istop . = JoAnn (Jodi) Crandall [Fwd: film series begins tonight at JHU: "Where Do We Migrate To?"] - Where Do We Migrate To? Film Se f Mar 19 P
= ks = John, me (2) Fwd: Service Leaming Course Development - Thanks ) on Mar 18, 2011, at 4:47 PM hn Fritz wr Mar 18
zz?gggi:;“wz:n;zuAMm (3) ELC688_8030_WT2011: ELC 688 (8030) Methods Course | WT 2011: New Post - RE: Small Group... - A Mar 18
Ok_a)f’\ — Here you can see (9) Ahlam Yusuf Participation: Please Contact - FY| Begin forwarded message: From: Ahlam Yusuf <ahlarn Mar 18
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L Call F)hone invited you to chat. (5) New Announcement Available in course ELC 689 (8030) EFL Assessment WT 2011: Important! - Ha ha Mar 18
: :’va;a;s C|iC.|< "'ye's" ’[.O accept . . 1: ELC 688 (8030) Methods Course | WT 2011: New Post - pictures of Car... - A ne Mar 18
© sebas3 their invitation. The word "Invited" will ers please consider applying to be Editorial Fellows (see below) - Gsnetwork me f Mar 17
© sonat Adriana Val remain next to t_his ENT!I! - Please Adam and Tom: post an announcement and email students abol Mar 17
pctombo user's name until he or #68455] Correspondence - RT-Attach-Message: yes ket <URL: https://rt.umb Mar 17
Ootionay she accepts your

Heather Brown via RT #68455] RESOLVED: Fee/Penalty Waver Request - According to our record - Mar 17

invitation.

Bev Bickel er Thursday March 17 - Join us for the talk by Dr. Vasallo at 5! Flyer attached f Mar 16

ELC688 8030 WT2011: ELC 688 (8030) Methods Course | WT 2011: New Post - RE: Action Plan.
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Google Docs allows you to:

euse all the basic functions of an office suite
from any computer with an internet
connection

ecollaborate on projects with colleagues by
sharing your documents

You will need:

*a UMBCgmail account

*a computer with an internet connection
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